BAHKOBCKWM NMOMOLLHWK BCErAA Noa PYKOM = BTB

rO/TOCOBOWN ACCUCTEHT

JIEO

OT BTb

HaunoHanbHan 4
BbaHkoBckasn Npemua 2C



Fo/10OC — OCHOBHOM KaHan
KOMMYHMKALIMUN YesioBeKa

OH npouwe angd nonb3oBaTens U A0CTyneH B 060N XXN3HEHHOM
CUTyauumn, a Takxe oH yaobeH ans nogen ¢ orpaHUYeHHbIMU
BO3MOXHOCTAMMU




MpueeT!

Bo ckonbko
cerogHs
BCTpeyaemcs?

AyanocoobueHnune
oTNpaBneHo

Mbl NPUBbLIKN
obLwaTbCsa ronocom

3abblna cyeTta
onNaTuThb...
MOMOLHWK, NOMOXN
500 pybnen mHe

Ha TenedoH

n onnatn cyet XKKX

CpoenaHo

TexHONnornn BCTpamBarTCA
B HaWwy eXeaHEBHYIO XU3Hb

MoMOLHMK,
roe 6nvxkanwnia
6aHkoMaT?

MapuwpyTt
MOCTPOEH.

[opora 3aiiMeT
5 MUHYT

»

[0/10COBbIE MOMOLLHUKK YMEIOT
6bICTPO pearMpoBaTh Ha 3anpochkl



%o B pa3a

noaen nocrteneHHo nepenayT YBEIMYNTCA ayanTopus
Ha BUPTYaAJIbHYIO NOAAEPXKKY BUPTYyasibHOW NOAAEPXKN
BMECTO rnoceweHna otaeneHnmnt B TeyeHune 1,5 net?

1 Otuet Capgemini Research Institute; 2 WccnenoBaHue "State of service” Séles
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FON10COBOU @aCCUCTEHT
no3BOJISeT



YnyyuwumTb
KJINEHTCKMM ONbIT

BaHk Bcerga Ha cBsi3n,
Aaxke Koraa 3aHsTbl pyKu
NN NpocTo yaobHee ob6LWAaTLCA rOJI0COM




XoTuTte ynyylmnTb CBOU

n ONIVIAUTb TG e
Bo3bMuTE Y Hac MNOTEKY Noa
BbIFOAHbIN MpoLeHT. A

OonoJiHuTeJibHble R
j VMCNoJib30BaTb Kak

I'IepBOHaHaﬂbelVl B3HOC.

npoaa)xu
M KOMUCCUOHHbIN aoxoa

[lepcoHann3npoBaHHblE peKoMeHZauuu
NMPOoAYKTOB U CEPBUCOB, aKTUBHbIE MNMPOAaXW




CokpaTuTb 3aTpaThbl
6aHka

C aBTOMaTM3aLMen NpoLEeCccoB
KIMEHTCKOro 06CNy>XNBaHUS

-




D(PDEeKTUBHOCTb aCCUCTEHTA
OLleHMBaeTCHa psaAAOM MEeTpPUK




KnneHTCKMEe MeTpukum

» KonmyecTtBo wWwaros
[0 ueneBoro aemcramsa

v

MpoAoNIKUTENBLHOCTb AManora
(Chit chat)

Retention

v

» KauecTBO rosocoBoro MHTepgenca




KauecTBO KaHana

> KayecTBO pacno3HaBaHue peyu

> KayecTBO NMOHMMaHUA eCTeCTBEHHOIO
a3bika (NLU)

> KayecTBO OoTBEeTa
(aonga yaoBneTBOPEHHbIX K/IMEHTOB)

> [JocTtynHocTb JIOB

> JocTynHOCTb 6aHKOBCKUX MPOAYKTOB
B rOJIOCOBOM KaHane

> TexHU4Yeckme MeTpPUKU — AOCTYMHOCTb,
CKOPOCTb OTBETa, MpoYee...




JJoxXxoAHOCTb KaHana

> [lona Tpaduka
OT BCeX obpalueHnmn

> KonnmyecTBo aKTMBHbIX onepaLuii
Ha noJsib3oBaTens

> KonundectBo oopM/IEHHbIX BAaHKOBCKUX
NpOAYKTOB Ha NOJib30BaTeNS

> [lona HOBbIX KJINEHTOB, npuBJIEYEHHbDbIX
yepe3 aCCNCTEHTA




NMoaxoabl B 06yyeHUn accucteHTa

Ha pbIHKE MX cendac 3




HaunHaeTcsa ¢ onucaHus
KOHKpPETHbIX NpaBua BeaeHUs
Ananora u 3aKaH4YnBaeTcs
obyuyeHnem mogenen ML/DL

doKycupyeTca Ha KayecTtse
AAHHbIX NMpn 0byvyeHuu
moaenen ML/DL, uto BnusieT
Ha KayeCTBO KOHEYHOro
npoAyKTa

KoMbuHupyet

pa3finyHble NoaXoabl —

3 dpekTBHOE pelleHne
nocTaBNeHHbIX 6u3Hec-3aaau




NMpu pa3paboTke ros1I0COBOro acCCMCTeHTa
Jleo ot BTB npuMeHanca KOMO6MHUPOBaAHHbIN
rule-based + ML-noaxon

OTO AQeT HaM:

MMBKOCTb Npu peweHnn DKOHOMUIO BpEMEHMU

Bbicokoe kKayecTBO
pa3nnyHbIX 3a4a4 pa3paboTku

cepBuca, B TOM 4ucne
3a cyeT obweHunsa
Ha eCTeCTBEeHHOM SA3blKe



busHec-pe3ynbTaThl




ABTOMaTU3auUuusa

60%

50%

40%

30%

20%

10%

0%

28%

mMapT

35%

anpenb

43%

Maun

48%

UIOHb

50%

UJb

52%

aBrycr

54%

CceHTAbpb

aBTOMaTM3auUus
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bnarogaps aHanu3y ceccuin KJIMEeHTOB
M akTUBHOW paboTe Hapj cueHapusaMu
nobunucb Bblcokoro %
aBTOMaTM3aLunn



TeMaTUuKm
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Mbl 3anyCcTUAM ro0COBOM
accucteHT ¢ 800 TemaTnkamum,
Aanee B COOTBETCTBUM C 3anpocamu
K/IMEHTOB M 3aryCcKOM HOBbIX
npoaykToB 6aHKka Ao6aBASANMUCH
HOBbl€ TEMbI
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Hasosute cymmy 4
500 pybneit .

Mposepum: 09:41

Mepesog

500¥P

Komuccusa: 0 P

@ MapuHa . e

MacTep-cuer B pybnsax - 3267
== 4328,34°P

MNepesecTtun

U3meHnTb OTMeHUTb

lMepeBon knneHTty BTH
Mo HoMepy TenedoHa
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500¥P

Komuccusa: 10 £

@ MapuHa WBaHoBa o

MacTtep-cyet B pybnsix - 3267
== 4328,34°P

Onnatutb
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MNepesecTtun

N3ameHnTb OTMeHUTb

lMepeBon mexay
CBOMMU CcHeTaMn

MJTH

AEeHEeXHbIX CpeacTB
6bl10 NepeBeaeHo



Hawa ayamtopusn
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KJIMEHTOB Y>€ OLUEHWNIN
NMPpENMYLLLECTBO UCMNMOJIb30BAHUNA
roJ10COBOIro aCCNCTEHTA

€)XEMECSAYHO YBENNYNBAETCH
KOJINYeCTBO MoJsib30oBaTeNnen
ro/1I0COBOM0 aCCUCTEHTA



Jleo noMmoxeT no (pMHaAHCOBbLIM BOMNpocam

MPOKOHCY/IbTUPYET MO MPOAYKTaM A ellle nourpaeT, pacckaxer o cebe
n ycnyram 6aHka Wnu noaaepxuT beceny

e NMOACKAXeT YC/I0BUS No Tapudam

® NOMOAHUTbL MOBUNIbHBIN TenedoH

® NepeBecTUn AeHbIMn
no HoMmepy TenedoHa

e NepeBecTn AeHbrn Mexay CBOUMMU
cyeTamm

* 0(POPMUTb CMM-KapPTYy M cornacoBaTb
BpeMs AOCTaBKU KypbepoM

pacCKa)eT 0 CBOUX BO3MOXHOCTSX
® MOMOXET C HaBuUraymen
B digital-kaHanax




3anycK npoekKTa

3,5

Mecsiua WIN  Cronbko noTpeboBasioch
MpuHkMano y4acrne 560 4acoB  «OT uaew fo 3anycka npoayKTa»
B 3aMycke nepBoi Bepcum
yeJsioBeK roJsiocoBoro accucreHta BTb

o
Ha 8 O 0 2 8 /0 obpabaTbiBanMCb acCUCTEHTOM 6e3

AcCCUCTeHT SHAT OT8 R MOMOLLM YefioBeKa Ha CTapTe MpoekTa
BOnpocosB 3anycke 3anpocos pTe np



[MlepcneKkTuBbI

[0/10COBOW aCCUCTEHT CMOXET Nyyllie MOHMMAaTb ECTECTBEHHYIO peyb
KJIMEHTA U NPOAKTUBHO OCYLECTBNATbL PEKOMEHAALMU N NPOoAaXu




FfonocoBoun accucrteHT Jleo ot BTH
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o |

>

CBoboaHoO obuiaercs
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MpoBoauT
6aHKoOBCKME onepaumn
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Odopmnser
npoAayKTbl 6aHKa
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MNpoBOAMT aKTUBHbIE MPOAAXH,
[aeT pekoMeHaaumm

BblnosIHEHME 3anMpOCOB K/MEHTa
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PekoMeHgaummn n npoaaxwu

AocTtyneH

[ ]

B CMapT(bOHaX — YMHbIX KOJIOHKaX — CMapT-Aucnieax



NMonpobyurte

CAMUA
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